
INFORMATION FOR APPLICANTS – SURVEYOR MEMBER
Please read these notes carefully before you fill in your application form.

Contents of Application Pack
· Letter from the President of the prhp(attached separately)

· Advertisement (attached separately)

· Application Form (attached separately)

· Background note on the Private Rented Housing Panel

· Guidance notes for applicants (this document)

· Person Specification 

· Role Description
Background note on the Private Rented Housing Panel 
The Private Rented Housing Panel (prhp) was created under the Housing (Scotland) Act 2006 and is responsible for upholding the Repairing Standard introduced in the Housing (Scotland) Act 2006 to improve property standards. It is also responsible for providing rent assessments in certain types of tenancies and for deciding other tenancy matters in the private rented sector. 

The prhp is an independent tribunal non-departmental public body. Aileen Devanny is the President of the prhp and the Vice President is Robert Buchan. Together with the legal, surveyor and housing members, they make up the Panel. The President has responsibility for the judicial functioning of the Panel Committees. 
Sara James is the Panel Secretary. She is responsible for the administrative support necessary for the Panel to effectively carry out its various functions 

The office is currently based in Glasgow City Centre but its location is under review.
It should be noted that following the report “Options for the Future Administration and Supervision of Tribunals in Scotland” by the Administrative Justice Steering Group the Scottish Government has been considering the future of tribunals in Scotland.  It is currently looking at proposals to establish a Scottish Tribunals Service (STS) with the long term aim of providing administrative support for all tribunals in Scotland (whether dealing with devolved or reserved areas of law). It is expected that administrative support to the prhp will be provided by this common service in the near future. Meanwhile the Scottish Committee of the Administrative Justice and Tribunals Council is considering the judicial aspects of any changes, which could include the remit and role of the prhp in the longer term.

Further details on Private Rented Housing Panel can be found at 
http://www.prhpscotland.gov.uk/prhp/1.html
Eligibility
To be considered for appointment as a Surveyor member you must be a chartered surveyor and hold a valid full UK driving licence. 

Although the successful candidates may continue to practise, they should not involve themselves with cases or clients that require dealing with by the Panel.
The Rent (Scotland) Act 1984 provides that you are unable to apply for this appointment if you:

· are a member of the Scottish Parliament;

· are a member of the Scottish Executive or a junior Scottish Minister;

· a member of the staff of the Scottish Administration; 
· or the holder of an office in the Scottish Administration which is not a ministerial office. 

Standards of Conduct
Members are expected to observe the aims and values of prhp and the ethical standards laid down in the Bangalore Principles of Judicial independence, Impartiality, Integrity, Propriety, Equality, Competence and Diligence.

Appointment Round Timetable 

	STAGE IN PROCESS
	TIMESCALE

	Closing date for applications
	14 September  2010

	Date of Shortlist meeting to select candidates for interview
	22 October 2010

	Latest date for feedback for applicants not selected for interview 
	29 October 2010

	Date of Interviews
	10 November 2010 surveyors.
17/18/19 November 2010 for chairpersons

	 Date of appointment
	1 January 2011


Shortlisting

All  our appointments are made on merit, using a process of independent and open assessment. It is essential for your application form to give full but concise information relevant to the appointment, providing examples of where you have demonstrated the necessary skills, qualities or knowledge in the past. This will aid the competency-based interview that will be used to ensure a fair selection outcome. 
Interviews
Interviews will be held in Edinburgh during November 2010. The Selection Panel will consist of three interviewers and the interview should last around 45 minutes. The Panel will recommend to Ministers those individuals who are considered appointable. It will then be for Ministers to make a final decision on who is appointed.
Full details and application forms are available to download from the prhp website;

http://www.prhpscotland.gov.uk or alternatively on the dedicated Public
Appointments website; http://www.appointed-for-scotland.org.
Further information is available from Marjory McDowall on 0131 244 7088, by fax 0131 244 0948 or by email
marjory.mcdowall@scotland.gsi.gov.uk
Interviews/Expenses

Candidates can claim for reasonable expenses incurred in attending for interview, including dependent carer expenses.  It is expected that the most efficient and economic means of travel will be used and reimbursement will normally be restricted to that amount.  When an overnight stay is necessary, you must contact the sponsor team contact given at section 1 of this guidance, in advance, for confirmation of current subsistence rates.  A copy of the Scottish Government’s Travel and Subsistence rates and claim form can be obtained directly from the sponsor team although, if invited for interview, the rates with a claim form will be included in the letter of invitation.  Receipts must be provided in support of all claims.
Applications forms should be submitted by 14 September 2010 addressed and marked “Personal”, to:
The Scottish Ministers

Admin Team

Housing Markets and Supply Division

Area 1J south
Victoria Quay

Edinburgh

EH6  6QQ 
Or by email to Housing2admin@scotland.gsi.gov.uk
 Postage

When returning your application form, please ensure that it bears the correct value of postage as failure to do so may cause Royal Mail to delay your application thus causing you to miss the closing date.  Application forms sent by email, fax and post must be received on the closing date.  Late applications will not be considered.
Nationality

There is no bar on non-British nationals applying for and being appointed to the board of Non-Departmental Public Bodies (NDPBs).  However, you must be legally entitled to work in the UK.

Equality and Diversity
The Scottish Government welcomes applications from all suitably qualified and experienced people from diverse backgrounds  If you require any of the application pack documentation in an alternative format, please contact Marjory McDowall on 0131 244 7088.
The Scottish Government is committed to appointment on merit, diversity and equality.  For more information about this appointment and other public appointments please visit the dedicated public appointments website at www.appointed-for-scotland.org.
Effect on existing benefits you may receive currently

The effect of taking up a remunerated public appointment may, however, affect any benefits you receive.  This will depend on your individual circumstances and you should therefore seek early advice from the office that pays your benefit.  Advice can also be found at these two websites

http://www.direct.gov.uk/en/MoneyTaxAndBenefits/index.htm or http://www.direct.gov.uk/en/DisabledPeople/FinancialSupport/DisabilityLivingAllowance/index.htm
Publicising Appointments

Should you be appointed, some of the information that you have provided will be made public in the press announcement of your appointment.  This applies particularly to any other public appointments you may hold, and of any significant political activity recently undertaken by you.  The press release will include:

· Your name

· A short description of the body to which you have been appointed

· A brief summary of the skills and knowledge you bring to the role

· The period of appointment

· Any remuneration associated with the appointment

· Details of all other public appointments held and any related remuneration received  
Complaints
If you wish to make a personal complaint about any aspect of this appointment process, you should contact in the first instance the relevant sponsor team (Marjory McDowall 0131 244 7088)  within the Scottish Government who will investigate your complaint on your behalf.

Person Specification

Panel Members (including the Surveyor) are appointed in a personal capacity and not as a company or organisational representative.  Applicants must be able to demonstrate the essential criteria within their application and evidence the qualities listed below.  
	Skills:
	Essential
	Desirable

	Ability to analyse and evaluate evidence objectively.
	√
	

	Ability to focus on relevant information and ask probing questions to reach impartial, fair, independent and reasoned decisions.
	√
	

	Ability to communicate effectively with all types of tribunal users and an ability to listen actively.
	√
	

	Ability to apply knowledge and professional skills to the issues under consideration.
	√
	

	Show courtesy and consideration to all tribunal users and other tribunal members and staff.
	√
	

	Training/experience in mediation skills.


	
	√

	Computer skills.


	
	√


	Knowledge and Experience:
	Essential
	Desirable

	Current application of law in relation to the Private Rented Sector and the assured tenancy regime. 
	
	√

	Understand current practice of the assessment of rents in the private rented sector.
	√
	

	Background in housing survey and valuation.


	√
	

	Knowledge and understanding of new areas of jurisdiction or potential to acquire these.
	√
	

	Accurate building inspection of all types of dwelling places or potential to acquire this.
	√
	


	Qualifications:


	Essential
	Desirable

	Chartered Surveyor.


	√
	

	Valid licence to drive in UK.
	√
	


ROLE DESCRIPTION

Background

The Private Rented Housing Panel for Scotland (prhp) is a Tribunal NDPB (Non Departmental Public Body) which was originally known as the Rent Assessment Panel. It has a Panel President and a Vice President. The President has overall responsibility for the correct operation of the Panel. It has a tribunal function dealing with 3 main residential property matters; objections to Fair Rents fixed by Rent Officers under the Rent (Scotland) Act 1984; determining market rents for short assured tenancies and terms and/or market rents for statutory assured tenancies under the Housing (Scotland) Act 1988; and for determining referrals from tenants concerning the landlords duty to meet the repairing standard under the Housing (Scotland) Act 2006. This new function has become the main area of involvement for the prhp involving the power to require necessary repairs to be carried out together with powers of enforcement. Both the President and the Vice President sit on Private Rented Housing Committees.
Recently, a group of members from within the panel has been trained in mediation and this service is being offered as an alternative means of dispute resolution for cases referred under the 2006 Act.

The tribunal function is carried out in each case by a Committee of members selected from the Panel.

A Committee normally has three members; a legally qualified chairperson, a surveyor member and a housing member.  Each is a full member of the Committee and brings his or her own particular experience and expertise.  The surveyor member’s experience and expertise in valuation and other surveying issues is particularly valuable given the subject matter with which the Committee deals. The surveyor member is also expected to advise the Committee members generally on issues relating to the standard of repair of the property, including repair work required to rectify any defects identified.

PRHP Aims and Values

The Aim of the prhp is:

“To provide a responsive, accessible, independent and impartial service when making decisions in relation to rent assessment and the Repairing Standard”

Its Values and approach are professionalism, independence and inclusiveness in:

· handling cases sensitively and responsively

· taking full account of the needs and rights of individuals

· engaging proactively with stakeholders

· ensuring hearings environments are fair and impartial

· providing clear and timely information on our processes

· maximizing and ensuring accountability for the efficient and effective use of public resources

Members are expected to observe the aims and values of prhp and the ethical standards laid down in the Bangalore Principles of Judicial independence, Impartiality, Integrity, Propriety, Equality, Competence and Diligence.

The Work of a Committee

The work of a Committee normally begins at home with reading papers and considering submissions prior to travelling to an inspection of the subject property. Thereafter there may be a hearing and parties to the dispute may be represented. The committee then retires to consider their determination. Once a decision is made, the chairperson will prepare a formal decision and statement of reasons, agreed with the other members, which will be issued to the parties. The surveyor member is required to contribute to this process and comply with the prescribed time scales for doing so.

For 2006 Act cases, a Repairing Standard Enforcement Order may be made specifying work which must be done and the period within which the work must be completed. This would require to be registered in the appropriate land register. 

The Order may be subject to variation and revocation.  Where the Order is not complied with, further action may be taken including prosecution. In these cases, the Committee may have to meet on more than one occasion and further inspection of the subject property may be required.  

Role Description

The surveyor member will be expected to:

· Identify any evidence which the Committee needs from the tenant and landlord (if present) in order to obtain as full a picture as possible of the valuation or repair matters which are at issue.

· Note the condition and nature of the house. In rental cases, particular attention should be paid to the size of the interior of the house and to the state of the wiring, windows, kitchen and bathroom, roof, gutters and down pipes. In repairing cases, particular attention should be paid to defects complained of in the application and the action that the landlord would need to take in relation to those defects in order to meet statutory obligations. The Committee is not expected to carry out a comprehensive technical survey in repairing cases.  Its purpose is to assess the faults that the tenant has alleged. 

· Explain and comment to the Committee upon any technical issues raised in relation to the property at the Hearing.  

· Provide a brief description of the house (including floor measurement sizes), once a decision has been made, for the decision document, and will also provide a more detailed description for inclusion in the Statement of Reasons if requested to do so by the Chairperson. 

· Express views in discussion and absorb, consider and weigh up evidence and the views of others and reach an independent and reasoned decision.
· Provide an important property related perspective on the cases and he or she must be able to participate effectively and impartially in the decision making process.
· Consider and comment on the draft Statement of Reasons within the prescribed timescale to ensure that the final Statement of Reasons properly reflects the views of the Committee members.
· Be willing to travel throughout Scotland and as part of the remit, Panel members will be required to inspect various types of accommodation, in different environments, including flats, tenemental buildings, and semi–detached and detached properties.

Transport Arrangements

It will normally be the responsibility of the surveyor member to provide a car and drive the other members of the Committee and the Clerk from the Panel Offices or other agreed location to and from the houses to be inspected and the subsequent hearing. 

Summary of Terms of Appointment
On average, surveyor members currently serve on Committees around fifteen days per year. This may involve travelling to venues throughout Scotland as and when required and on occasion may involve an overnight stay. In addition, members are expected to attend training sessions.

Appointment as surveyor member is initially for a fixed term of five years, with the possibility of re-appointment subject to satisfactory assessment. The Panel operates an appraisal scheme and members can be expected to be appraised twice within the 5-year appointment term. Surveyor members of a Private Rented Housing Committee will receive a remuneration of £253 with tax and NI deducted where applicable and is non pensionable for each full day served as a member of a Private Rented Housing Committee and remuneration is also paid (on a pro rata basis) for attendance at full or half day training sessions. In addition, members are entitled to receive, in line with Scottish Government rates, travel (in Scotland) and subsistence costs incurred while serving as a member of a Private Rented Housing Committee and all reasonable childcare and carer expenses will be reimbursed.
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